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Authorised Registered Planner

Personally  send Ccris
Individual/Company Consent 

Form

*consent from not allow pass to 
external 3rd party on behalf 

Witness client’s signature 

*Virtually signature is allowed

Ask a copy of IC

(Front & Back )
Send to designated admin 

Designated admin check the 
completeness of form ,Copy of IC 

& completeness of signature   

Designated Admin will put up a 
request with authority’s 

Ccris system  

Ccris Raw report is for our 
internal usage.

*If customer requesting a copy 
of Ccris report ,need to indicate 
up front at consent form to get 

approval from authority 

Check-point 

All Ccris consent form must 
upload on same day to system 

by Designated admin 

Process Completed

GVMA ‘S PROCEDURE IN REQUESTING CCRIS

(amended 2022) 

Ccris Services’s Fee
at commencement of 1/4/2022
Individual RM20/Report
Company RM40/Report



vv

GVMA 

APPROVED 
REGISTERED PLANNER 

MANAGEMENT 

EXCLUSIVE CCRIS’s SUPPORT 2022

(amended as at 2022) 
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Initial Report of 
Misconduct

Branch Manager 
conduct investigation 
,interview & facts find 

GV Disciplinary Board 
Review in depth

Minor Offence –Verbal Caution
Moderate Offence –Written Warning & Suspension for a period ,Lodge police 
report on wrongdoer on post investigation
Serious Offence –Termination & Dismissal,Lodge police report on wrongdoer 
on post investigation & may cause the “blacklisting “ by authority  

DISCIPLINARY PROCESS 
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1.Fraudulent

• can be during the time of filling in the application or when receiving the loan. In many cases, the banks suffer a loss for providing 
loan 

• To someone who are not entitled.An example of fraud are document by photoshop,inflated earning ,physical business entity,personal
information ,etc

2.Misrepresentation on MRTA/APA

• An agent may make it sound compulsory and force to mislead borrower to buy,in order  for bank to approve a loan .Protection 
definitely are important ,but it should be presented in a professional manner and highlight the consequences of  lapsation .

3.Signing Letter of offer on borrower’S behaLf

• the Lo need to be Signed by the rightfuL appLicant and can’t compromiSe for convenienceS 

4.Original Sighted Documents

• assembling a list of "signature required" documents can be a lot more work ,It must sighted the original and copies at the same times ,before dropping your 
signature on each documents 

5.Conflict of interest

• No insider collaboration on cases between agent and bankers due to conflict of interest 



PERSONAL DATA PROTECTION ACT (PDPA)
• The PDPA is an Act enacted by the Malaysian Government to regulate the processing of personal data in

commercial transactions in order to safeguard an individual’s personal data.

• The types of personal data we collect may include, but is not limited to your name, address,
other contact details, age, occupation, marital status, financial information such as your income, or
income tax particulars your identity card or passport, place of birth, credit history and your
transaction history , including any sensitive personal data and expression of opinion, video
recordings made through close circuit security surveillance cameras placed for security reasons
and audio recordings about the individual.

• The disclosure of your data may involve the transfer of your personal data to places outside of
Malaysia, and provided you agree to such a transfer where it is required to provide you the
services you have requested



PERSONAL DATA PROTECTION ACT (PDPA)
To whom do we  disclose  your  personal  data?

• Your personal data held by us shall be kept confidential. However, in order to
provide you with effective and continuous products and services and subject at all
times to any laws (including regulations, standards, guidelines and/or obligations)
applicable to financial institutions, we may need to disclose your personal data to:

- Other Entities within Bank Group; and/or

- Credit reference agencies when you apply for any of our credit-based products
such as personal loan, credit card, mortgage, etc; and/or

- Our agents and service providers with whom we have contractual agreements
for some of our functions, services and activities; and/or

- Financial service providers in relation to the products and services that you
have with us (e.g. mortgage brokers, insurance companies); and/or

- Strategic partners with whom we have a relationship with for specific products
and services if consented to, by you; and/or

- Parties authorised and consented to, by you; and/or


