
Join us in this session to build your self-serve capabilities! Learn 

how to search for servicing information and submit your service 

requests digitally on ALPP now!  

Date: 14 Nov 2022

Time: 2pm-3pm

Please use your AIA premier e-mail/work e-mail 

to join the session.

Live Event

Click Here to Join

OPERATIONS DIGITAL SERVICE 

EXCELLENCE NATIONWIDE 

ROLLDOWN SESSION 

CALLING ALL LIFE PLANNERS & 

AGENCY ASSISTANTS NATIONWIDE!

14
Mon

Nov

3 Key Topics to be Covered:

Servicing Information 

Enquiry

• Policy Status

• Payment Status

• Auto Debit 

Rejection 

Digital Service 

Requests 

Submission

Checking of Service 

Request Status

https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZDI5MzhkNjctZmY4Ni00ZDA5LWE0OWMtNjg4ZDRlYjdhZTg0%40thread.v2/0?context=%7B%22Tid%22%3A%22f7f7699e-a2be-41d0-a949-3d7a202a5ecf%22%2C%22Oid%22%3A%2253a968b5-0af7-4131-a33a-4e3258f4e2fe%22%2C%22IsBroadcastMeeting%22%3Atrue%2C%22role%22%3A%22a%22%7D&btype=a&role=a
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZDI5MzhkNjctZmY4Ni00ZDA5LWE0OWMtNjg4ZDRlYjdhZTg0%40thread.v2/0?context=%7B%22Tid%22%3A%22f7f7699e-a2be-41d0-a949-3d7a202a5ecf%22%2C%22Oid%22%3A%2253a968b5-0af7-4131-a33a-4e3258f4e2fe%22%2C%22IsBroadcastMeeting%22%3Atrue%2C%22role%22%3A%22a%22%7D&btype=a&role=a
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZDI5MzhkNjctZmY4Ni00ZDA5LWE0OWMtNjg4ZDRlYjdhZTg0%40thread.v2/0?context=%7B%22Tid%22%3A%22f7f7699e-a2be-41d0-a949-3d7a202a5ecf%22%2C%22Oid%22%3A%2253a968b5-0af7-4131-a33a-4e3258f4e2fe%22%2C%22IsBroadcastMeeting%22%3Atrue%2C%22role%22%3A%22a%22%7D&btype=a&role=a
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZDI5MzhkNjctZmY4Ni00ZDA5LWE0OWMtNjg4ZDRlYjdhZTg0%40thread.v2/0?context=%7B%22Tid%22%3A%22f7f7699e-a2be-41d0-a949-3d7a202a5ecf%22%2C%22Oid%22%3A%2253a968b5-0af7-4131-a33a-4e3258f4e2fe%22%2C%22IsBroadcastMeeting%22%3Atrue%2C%22role%22%3A%22a%22%7D&btype=a&role=a

