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What does a Mortgage Planner do 

MP deal with bank & insurer ,acting on behalf of potential borrowers to get the best 
loan ,interest saving & mortgage protection ,for their financial situation,rather than 
work directly for a bank like Mortgage Banker.
MP work as Independently to help customer to own a home with NO hassel .

How a Mortgage Planner will able to assist U ?
-Offer to access to wide range  of products & number of different lenders
-Find the Most advantageous Deal
-Has flexibility & Expertise to meet your needs
-Saves your time
-Delivers Personalized service



Why Mortgage

• As a bridge to NEW MARKET

• A unique approach to build clientele

• To show our professionalism & build 
trust

• As a additional source of income
support for new advisor



Mortgage Planner Training Program

Mortgage Fast Start Program

1. Mortgage Loan
2. Generic & Technique (Products, 

Procedures & Practices)
3. Debt Cancellation (APA)
4. SME Property Biz Financing
5. Compliance
6. Assignment with 5 FHS 

(Financing Health Scan)

Jointly managed by GV & Panel 
Banks

SME GROW Program

1. Generic & Technique 
(Products, Procedures & 
Practices)

2. BAPA
3. Compliance

Note: Only for Planner who 
attended Module 1

Jointly managed by GV & 
Panel Banks

SME PLUS Program

1. Generic & Technique (Products/ 
Procedures/Practices)

2. Compliance
3. Pre-IPO Nurturing
4. Financial Standing Analysis 

Skill
5. Cross Selling into Protection & 

Funds

Note: Only for Planner who are Elite 
Loan Adviser & SME Focus Group



WHAT IS HOUSING LOAN?

A home loan (or mortgage) is a contract between a 
borrower and a lender that allows someone to borrow 
money to buy a house, apartment, condo, or other livable 
property.

A home loan is typically paid back over a term of 10, 15,  
30 or 35 years or age 70 ,which ever is earlier



Term Loan vs Semi Flexi vs Full Flexi

Term loan
• Basic term

• A basic term housing loan is one that comes 
with fixed repayment schedule, where the 
monthly instalment you pay is the same 
throughout your entire loan period.

• Generally, a loan of this category does not 
allow you (or make it exceptionally hard for 
you) to reduce your loan interest with advance 
payment. Any additional payment you make is 
merely treated as pre-payment for future 
instalments, and does not affect the total 
interest you’re paying on the loan itself. You 
can, however, write in to the bank and request 
for special considerations, which may, or may 
not, be granted at the discretion of the bank.

Semi flexi
• A semi-flexi housing loan is a type of home 

loan that comes with a built-in facility enabling 
borrowers to make advance payment to lower 
their loan interest without the need to make 
any formal request to the bank.

• With a semi-flexi loan, any additional amount 
you repay on top of the normal monthly 
instalment is automatically used to reduce the 
principle loan amount, subsequently lowering 
the amount of interest you’re being charged for 
your home loan. If you like, you could also 
make a request with the bank to withdraw the 
additional payment you’ve made, though 
you’re likely to incur some charges during the 
process.



Full flexi loan 

• Full-flexi home loan (or just “flexi loan”) takes the notion of flexible 
payment to the next level, enabling borrowers to make advance 
payment to lower their property loan interest and withdraw the 
additional payments they’ve made whenever they like, without the 
need for complicated procedures, or additional charges.

• In a typical flexi loan package, you get a property loan account that 
is linked to a current account with a chequebook. Every month, loan 
instalment is automatically deducted from the current account and 
paid to the property loan account. By depositing additional sum of 
money into the said current account, you’ll also be able to offset your 
principle loan amount and reduce the interest on your property loan.



Full flexi loan (cont) 

Example:

• If you have a flexi loan of RM300,000 and you’ve deposited 
RM100,000 into the linked current account, your loan interest will 
based on RM300,000 – RM100,000 = RM200,000.

• Just like a semi-flexi loan, you’ll be able to withdraw the additional 
payment you’ve made, simply by writing a cheque using the 
chequebook provided. The process is much easier because you do 
not need to make a request with the bank, as in the case for a semi-
flexi loan.

• Take note that most flexi loans do come with a fixed monthly fees 
(usually RM10 per month) to maintain the current account, so you 
might need to evaluate the financial commitment against the 
convenience of a flexi-loan before you make a decision.



Guide to Flat Rate Interest and 
Reducing Balance Rate

Flat rate interest
• This method is mainly used to 

calculate the interest payable 
for personal loans and car / hire 
purchase loans. You pay interest 
on the entire loan balance 
throughout the duration of the 
loan. Flat interest rate calculation 
formula can be represented like 
this:

• Interest Payable per Installment = 
(Original Loan Amount * No. of 
Years * Interest Rate p.a. ) / 
Number of Installments

Reducing balance rate
• This method is mainly used to 

calculate the interest payable 
for housing / mortgage / property 
loans and other interest payable 
such as overdraft (OD) facilities, 
and credit cards. You only pay 
interest on the remaining loan 
balance. A reducing balance 
interest calculation formula can be 
represented like this:

• Interest Payable per Installment = 
Interest Rate per Installment * 
Remaining Loan Amount



Loan Terms 

LOAN TERM & CONDITIONS



There are several types of home loans available on the market, but each 
home loan is typically defined by four main factors:

1. The Principal, or the amount of money you're borrowing. This amount is 
typically the purchase price minus your down payment, minus closing 
costs and other related fees.

2. Loan Tenure, or how long you have to repay the entire loan. The term of 
a home loan can range between five to 30 years.

3. The Interest Rate, or the annual amount you need to pay the lender to 
borrow the money, shown as a percentage of the current principal 
balance.

4. The Repayment Frequency, or how often you make payments. 
Borrowers usually pay back their mortgages on a monthly or bi-weekly 
basis.



• Lock-In Period

Banks normally charge a penalty of 2% to 3% (on your original loan amount) 
if you fully pay off your home loan within the first two to three years. This 
“two to three year” period, where you will incur a penalty for early settlement, 
is essentially the “lock-in period” of your house loan.

• Margin of Loan / Margin of Finance/Loan To Value

How much you can borrow from the bank depends on a number of things, 
including 1) the market value or purchase price of your house, 2) the type of 
property (e.g. residential or commercial), 3) the location of the property, and 
4) the borrower’s profile (e.g. age, income level, etc.).

Banks would normally lend up to a maximum margin of loan of 80% to 90%. 
This means that for a RM500,000 house, you can borrow up to RM400,000 
to RM450,000 from the bank, with you paying the rest of the amount up 
front.



MARGIN OF FINANCE ( MOF)

PERSONAL NAME BUY RESIDENTIAL PERSONAL NAME BUY COMMERCIAL

FIRST HOUSE – 90% + LVS FIRST SHOP / OFFICE / FACTORY – 80 

– 85% + LVS

SECOND HOUSE – 90% + LVS SECOND SHOP / OFFICE / FACTORY –

80 – 85% + LVS

THIRD HOUSE AND ONWARDS – 70% THIRD & ONWARDS – 80 – 85% 

COMPANY NAME BUY RESIDENTIAL COMPANY BUY COMMERCIAL

FIRST HOUSE – 60% FIRST SHOP / OFFICE / FACTORY – 80 –

85% + LVS

SECOND HOUSE – 60% SECOND SHOP / OFFICE / FACTORY –

80 – 85% + LVS

THIRD HOUSE – 60% THIRD & ONWARDS – 80 – 85% 



TYPES OF PROPERTY

LANDED PROPERTY

• TERRANCE HOUSE

• LINK HOUSE 

• SUPERLINK HOUSE

• SEMI-DETACHED HOUSE

• BUNGALOW

• FACTORY

• SHOPLOT

NON – LANDED PROPERTY

• FLAT

• APARTMENT

• CONDOMINIUM

• SOHO / SOVO / SOFO

• PENTHOUSE



LANDED PROPERTY



NON – LANDED PROPERTY
FLAT & APARTMENT & CONDOMINIUM



PRIMARY 
MARKET
(UNDER 

CONSTRUCTION) 
VS 

SECONDARY 
MARKET 

(SUB SALES) 
VS 

AUCTIONED 
PROPERTY



SECONDARY MARKET 
( SUB SALES ) 

Indicative Value Checking  :

1. Full address

2. Types of properties

3. Land area

4. Build up area

5. Renovation detail

6. Asking price



LAND AREA VS BUILT UP AREA

• Land Size

Landed properties have land, and the size is normally mentioned in how 
many feet wide x how many feet long. Often, for terrace house, when talking 
about size, they usually means the land size is how many feet wide x how 
many feet long.

• Built-Up Area

Built-Up is the size of area covered by building. It is the total of area covered 
by wall in every floor. Thus for multiple floor building, just sum up the total 
area at each floor, to get the Built-Up size.



RENOVATION 
FACTORING INTO HOUSE VALUE

1. PLASTER CEILING

2. KITCHEN CABINET TOP & BOTTOM

3. WARDROBE

4. WALL TILES & FLOOR TILES

5. EXTENTION WITH APPROVAL

6. ISLAND BAR

7. TV CABINET





Why Refinance Loan?
• Interest Savings & Cash Out for personal use

• Move over to take advantage of lower interest rate

• Savings to be used for other investment instruments to 
generate greater returns

• Interest saving  & Cash Out for Loan Consolidated 

• Your property would have appreciated, why not borrow a 
higher sum for renovation, children’s education, family 
vacation, etc…?

• Settlement all highest interest loan
25



Unlock Cash In Your Property Appreciation

You have built equity in your home and want to cash out

Property Value in 2010 = RM500,000

Property Current Value in 2020 = RM1.0 million

Bank loan outstanding = RM450,000 

Refinance based on  80% CMV =
RM800,000 

Cash Out = RM350,000
(Refinance RM800k –

RM450k owed) 



Top Reasons Of Cashing Out

Debt consolidation
- Save more. 

- Settle high interest debts

E.g.  Personal loans,higher interest loans

- Restructure & consolidate to lower instalment & create more Cash flow



Top Reasons of Cashing Out
CURRENT SITUATION

Type Amount
(RM)

Instalment (RM)

Housing Loan 450K 2,600

Car Loan 60K 731

Credit Cards 90K 4,500 (5%)

Personal Loan 100K 2022

Term Loan 100K 599

Total 800K 10,452

Cash out : RM350K-to settle all loans

AFTER DEBT CONSOLIDATION

Type Amount (RM) Instalment (RM)

MAYBANK HOME LOAN RM800K RM5,275

AVAILABLE FUNDS : 

RM5,177!!



Things You Should Consider When  Refinancing

1) Is it after the lock in period?

2) What are the entry cost to refinance? 

3) Can it help to lower your interest/instalment and provide the 
cash you require?

4) Credit history & eligibility





PROPERTY LOAN



NEW SME DEFINITION



Where 
is youR

company
?



SME PROPERTY FINANCING 

Sole Prop,Partnership ,Sdn Bhd ., investment holding co.Target market

Property basedFinance purpose

Up to  RM5M Finance quantum

Up to 20 years(P) )Facility tenure

Up to 85% + 35% (WC)=120%  or RM500k whichever lower (Promotion :95%+55%=150%)Margin of Advance (MOA)

BLR – 2.2% (Secured, TL)

BLR + 0.% (Secured, OD)

BLR + 4% (Clean)Pricing

Term loan, Overdraft, TradelinesFacility type

Freehold/leasehold, Commercial/industrialProperty Type



SME DOCUMENT CHECKLIST

• Copy of IC - all directors

• M&A,Form 9,24 (CTC By company Secretary)

• Audited account –last 3 years 

• Latest aging –debtors & creditors

• Latest 6 months bank statement 

• Latest B/EA form –all directors

• Copy of existing LO (Optional )

• Copy of property title /SPA 



SME PROCESS FLOW 

• Customer Engaged –approach & document or approach & GV referral form 

• Email Doc or GV Referral form to MBB/CIMB SME  Officer 

• Preliminary DSR & Ccris check with Bankers - 6 months bank statement & 2 
years audited account/latest management account 

• Officially Submit with full documents –Check Status –approved /reject

• Issuing LO

• LO Acceptance & BAPA close

Remark:

• MRTA variation –Waived /30% on loan 





• Capital Outlay

•Conditions

•Collateral •Credibility

•Capability (Income)-DSR

THE “5C” s



What is Collateral ?

• The security that charged to the bank, the property 
itself.

• Property Factors:

• Type of Property

• Title Restriction

• Valuation of Property

• Negative Area

APPROVED End Financing Panel ???



COLLATERAL 
(PROPERTY FINANCING)

• PROPERTY WITH LESS THAN 10 YEARS MASTER TITLE 
ALL BANK CAN DO, BUT MORE THAN 10 YEARS MASTER 
TITLE , ONLY FEW BANKS CAN DO.

• SOME BANK HAVE NEGATIVES LISTING – FLOOD, CRIME 
AREA,AUCTION AND ETC.



What is Credibility ?

• The Credibility  of a person being   
believed or trusted.

• Credibility in Finance: 

• How promptly you pay?

• How much borrowings you have?

•Avoid be a aggressive borrowing 

Basis Method :

How the bank assess a credibility of a borrower?

CCRIS/ CTOS



SAMPLE OF CCRISS REPORT



What is Capital Outlay ?

• How much capital do you have?

• What is the margin of your loan (“MOA”/”MOF”)?

MOF = Loan To Borrow / Bank’s Market Value 

Type of Loan/ Property Maximum Margin 
(%)

1. Double Storey Terrace House

2. Shop lots

3. Condominium

4. SOHO 

Residential, 90%

Commercial, 85%

Residential, 90%

??

• BNM 3rd Housing Loan Ruling – 70%  



What is Capability (Income)?

• Regular Inflow of money that can be 
legally Supported.

• List of incomes:
1.Salary/ Wages - Pay Slip & Bank/ EPF Statement

2.Bonus - Pay Slip & Bank/EPF Statement/EA

3.Rental Income - Tenancy Agreement & Bank Statement

4.Business Income - Income Tax Slip/ Bank Statement

5.Commission - Commission & Bank Statements

6.Etc …



What is Capability (Income)?

Standard Documents Checklist : 

➢ Salary Earner:
1. Photocopy IC

2. 3/6 months Payslips

3. 3/6 months Bank 

Statements

4. EPF

5. Form BE & Tax 

receipt

➢ Self Employed: 
1. Photocopy IC

2. Registration of Company 

(Form 24, Form 49, SSM)

3. 6 months Bank 

Statements

4. Borang B & tax receipt

5. Company audited financial 

accounts 



Document Listing

（Where to Get?)



Singapore Worker

• 3-6 Months Payslip

• 3-6 Months Bank Statement

• Company Letter

• IC

• Work Permit

• Notice of Accessment/IR8A 
(Income Tax)

• CPF Statement 

• CBS Report 



Work Permit Sample 



CBS Report Sample

A transactional fee of $6.42 applies

1)Credit Bureau (Singapore) Office
2 Shenton Way, #20-02 SGX Centre 1, Singapore 
068804

2)SingPost Branches Islandwide 

3)CrimsonLogic Service Bureau
133 New Bridge Road, #19-01/02 Chinatown Point, 
Singapore 059413

4)Supreme Court Lane, Level 1, Supreme Court 
Building, Singapore 178879

5)CASE Office
170 Ghim Moh Road, #05-01 Ulu Pandan 
Community Building, Singapore 279621



IR8A/NOA (Singpore Income Tax 
Sample)



CPF Statement Sample

1) https://www.cpf.gov.sg/members online print 
if got singpass

2) Go CPF office to print out 
• CPF Maxwell
• CPF Tampines
• CPF Bishan
• CPF Jurong
• CPF Woodlands



Malaysia Worker

• 3-6 Months Payslip

• 3-6 Months Bank
Statement

• Company Letter

• IC

• Borang BE/EA Form 
(Income Tax)

• EPF Statement 



Malaysia Income Tax Sample



Malaysia Income Tax Sample



Malaysia’s Income Tax Sample

Income tax (compulsory doc)
-Original tax receipt 
-Form B/BE



EPF Statement Sample

• Print out from bank Kiosk  
(example:RHB easy)

• Online print out from 
http://www.kwsp.gov.my/portal/
en/home (need to active 1st)

• Print out from KWSP Office



Singapore Business Owner

• IC

• Work Permit/PR

• 6 Months Company Bank Statement

• Notice of Accessment 2 Year (Income Tax)

• Biz Files (Company Registration)

• CBS Report 

*Business mininum must over 2-3 years



Biz File Sample



Malaysia Business Owner



SDN BHD SSM Sample



Partnership/Sole Proprietor



What is your Commitments?

• Regular cash outflow resulted from obligations with 
legal financial institutions.

Bonus Question :

Which are the below are considered as 

commitments in the eye of bank?

Type of cash outflow Commitments?

1. Hire Purchase (Car)

2. Personal Loan

3. Income Tax

4. Insurance payments

5. Credit Card

YES

YES

NO

NO

YES

NO6. Sen heng / Courts Summon 



What is Commitment?

• What about the repayment of existing Housing   
Loan? Is this consider a commitment?

• Calculation of Housing Loan Repayment

Option 1 – Financial Calculator (“TVM Formula”)
Option 2 – Mortgage Calculator (“Amortization”)-”EZ Calculator”



DEBT SERVICE RATIO ( DSR) = 
NET INCOME /  

SUM OF ALL MONTHLY COMMITMENT
INCOME COMMITMENT

1. NET INCOME 1. PERSONAL LOAN 

2. PART TIME  INCOME(Relevant) 2. HIRE PURCHASE / CAR LOAN

3. RENTAL INCOME (Bank to Bank) 3. CREDIT CARD(5%-Usage)

4. BONUS 4.EXISTING MORTGAGE LOAN

5. ALLOWANCE / COMMISSION 5. PTPTN LOAN





SAMPLE OF CCRISS REPORT



How To Pre-qualify a Borrower?

Debt Service Ratio (DSR) 

=

(Existing Commitments  

+ New Loan Installment

Total Supportable Income

< 60% 60 - 70% > 70%



DEBT SERVICE RATIO
Maybank

INCOME BELOW 3.5K, DSR CAN’T MORE THAN 40%

INCOME ABOVE 3.5K, DSR CAN’T MORE THAN 70%

Affluent Cust : DSR CAN’T MORE THAN 80% 
Definition of Affluent 

-Deposit,FD,Investment >RM250K ,or

-Existing Maybank ‘s loan Applicantion >RM1 Million



Example :
Mr. prospect (age 40) looking at a RM 1 million
property and plan to take up maximum loan
margin.

90% x 1 mil = 900K
900k for 30 yrs repayment = ???
3600 + 2k other HL + 1k car loan = RM6,600
Net income + rental income = 10k + 2.8k = RM12,800





CONDITIONS 

A loan that  secured by Residential & 
Commercial properties 

A Good condition to stay or use 



CASH FLOW  
FORMULA 10321



Budgeting 
Pre Prepared the cash flow for acquiring a property
Rule Of Thumb ‘s Formula :10-3-2-1

• Down Payment 10%

• Sales & Purchase Agreement (SPA)  Costs  - 3% of  Purchased price

• Bank Loan Agreement  Cost - 2% on  Loan amount

• Valuation Cost – Subject to valuation price. RM500-2,000

• Asset Protection Allocation – subject to customization of planning-1%



ASSET PROTECTION ACCOUNT 







Loan Amortization

R
M

Year

Loan Outstanding 
Balance



Loan Outstanding 
Balance

MRTA Coverage

MRTA Coverage Reducing with Loan Balance

FEATURES ASSET PROTECTION 
ACCOUNT

MRTA

PROTECTION LEVEL REDUCING 



MRTA Coverage : 5 yrs only

Loan Outstanding 
Balance

Can I just buy a 5 years MRTA??



MRTA Coverage : 50% ,5 yrs only

Loan Outstanding 
Balance

Can I just buy 50% of loan 
amount, 5 years MRTA??



Assest Protection Account (APA)

Plan for early 

settlement

Extra prepayment 

to loan account

200K
Protection

Early settlement plus loan protection

Prepayment 

into acc2

Loan Tenure

Loan Tenure

Loan account

Create and Save strategy.



ASSET PROTECTION ACCOUNT   - LEVELLED PROTECTION RM500K

After payoff loan, balance insurance proceed as extra cash for family

FEATURES ASSET PROTECTION 
ACCOUNT

MRTA

VALUE ASSET COST

PROTECTION LEVEL REDUCING 



MRTA VS APA

MRTA APA

Nature of cost TOTAL COST TOTAL ASSET

Practically As per single loan Transferable

Coverage Risk of under insured Increase Life value for family in 
3D

Critical Illness Coverage nil Optional

Shorten loan tenure - Shorten loan tenure

Discipline prepayment system Prolong loan tenure Encourage prepayment of loan



APA’s Advantages Over MRTA

• Covers loan in event of Death or TPDB-FULLY SETTLED

• Helps shorten loan tenure to SAVE INTEREST

• Level coverage throughout the tenure-Double Family 
Protection

• Transferable to other properties-Save Costs & Worry Free 



vv

• 1.Fraudulent
• can be during the time of filling in the application or when receiving the loan. In many cases, the banks suffer a loss for providing loan 

• To someone who are not entitled.An example of fraud are document by photoshop,inflated earning ,physical business entity,personal
information ,etc

• 2.Misrepresentation on MRTA/APA
• An agent may make it sound compulsory and force to mislead borrower to buy,in order  for bank to approve a loan .Protection 

definitely are important ,but it should be presented in a professional manner and highlight the consequences of  lapsation .

• 3.Signing Letter of offer on borrower’s behalf
• The LO need to be signed by the rightful applicant and can’t compromise for conveniences 



vv

• 4.Original Sighted Documents
• assembling a list of "signature 

required" documents can be a lot more work ,It must 
sighted the original and copies at the same times 
,before dropping your signature on each documents 

• 5.Conflict of interest
• No insider collaboration on cases between agent and 

bankers due to conflict of interest 


