
Trouble shooting Sunlife Legacy Microsoft Excel

After enabling editing, the circled wordings will appear, resulting in sales 
illustration quotation failure. 

In order to overcome this issue, please follow the steps below.



Trouble shooting Sunlife Legacy Microsoft Excel (Step 1 to 3)

Step 1

Right click on file, 
locate for SHOW MORE
OPTIONS button, click
On it.

Step 2

Go click on
PROPERTIES

Step 3

Locate SECURITY section, and 
TICK on UNBLOCK, then choose
APPLY



Trouble shooting Sunlife Legacy Microsoft Excel (Outcome)

Sun Legacy Sales Illustration quotation can be successfully generated
After all the 3 steps mentioned above are being followed. All the best.


