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Persons - Who can apply?

1

Resident

• Individual 
Malaysian 
Citizens

• Permanent 
residents (for 
purchase only)

Non-Resident

• Malaysians with 
oversea PR & Residing 
Overseas

• Singaporeans

• Bruneians

• Foreigners working in 
MNC

• Valid work permit

• Registered business in 
Malaysia > 3 years

Co-Applicants

• Immediate family 
members

• Eg: siblings, parents, 
spouses, children

• Co-owners

Guarantors

For Purchase only

Refinancing
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Fixed Rate Home Loan

PROPERTY
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PROPERTY

• The property is your house
which will be charged to AIA.

• Property Factors:

• Location

• Negative factors

• Type of Property

• Land Title Type

• Negative Listing
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Klang Valley (KL, Putrajaya),

Selangor (incl. Kajang, Klang Town, 
Semenyih, Cyberjaya),

Penang, Seberang Prai, Parit Buntar, 
Sg Petani & Kulim 

Johor Bahru, Batu Pahat & Muar 

Ipoh, Kampar & Taiping

Seremban

Melaka Town

Kuantan

Kuching

Kota Kinabalu

- Must be AIA’s approved list of 
panel of developers and projects

(Please refer to ALPP ->Resource 
->mortgage)

- Developers: 

Minimum RM10m paid-up capital 
& established 5 years 

(profitable financials & good track 
record) 

- Service apartments: 

Must be governed by Housing 
Development Act (Schedule H)  

Completed Properties : Must Have Certificate of Completion & Compliance (CCC)

Minimum Property Value : RM200K. Must be move-in condition.

Marketibility Factor : At least 6  (Marketibility factor – given by valuers based on the demand, accessibility, 

location, infrastructure, negative factors of the property. The higher the better) 

Properties 

Completed Properties Under construction Properties
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Properties - Not financed by AIA

5

Negative Factors

• Landslide/flood 
prone area

• Oxidation pond

• Power station

• High tension 
wires

• Major 
highways /LRT 

• T-junction 

• Near Cemetery

• Any other 
negative 
factors that 
would affect 
the value of the 
property

Land Title Type

• Native 

• Malay Reserve 

• Agriculture

• Industrial

• Forest reserve

• Bumiputra lot valued  
less than RM500K

• Land with restriction 
to transfer to non-
bumi or non-Malay

Property Type

• Shop 
apartments

• Semi-
permanent/ 
wooden 
houses

• Finance 
construction of  
house. 

• SOHO, SOVO, 
SOFO

• Low cost 
properties 
valued less 
RM200K

• Vacant Land

Negative List

• Residential 
properties 
under non 
preferred 
location listing. 

• Please refer to 
ALPP website 
listing. (Under 
resource -> 
mortgage)

▪Properties charged to Money Lenders or Individuals 
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Properties - Leasehold Title

6

• Remaining / unexpired lease after 
the expiry of the loan tenure must 
be > 30 years. 

Peninsular 
Malaysia & 

Sabah 

• Remaining lease after the expiry of 
the loan tenure must be > 15 years

• Upon application date, remaining 
lease must have at least 21 years. 

Sarawak
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AIA Fixed Rate Home Loan

Loan To Value 

(LTV) / Margin of 

Financing
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Purpose LTV / Margin

Purchase from Developer Up to 90% after discount

Purchase from Subsale Up to 90% (Current Market Value or  

Purchase Price, whichever lower)

Refinance Up to 80% of CMV

Malaysian with Foreign PR status &

residing overseas

(other than Singapore)

Up to 80% (Current Market Value or  

Purchase Price, whichever lower)

Refinancing or top up loan is not allowed

Foreigners Singaporeans: Up to 60% 

Others: Up to 50%
Refinancing or top up loan is not allowed 

(Other T&C in next slide)

3rd Housing Loan for purchase of 

Malaysian residential property 

(BNM)

Up to 70% (CMV or purchase price, 

whichever lower) 

Not applicable for refinancing or top up loan

▪Current Market Value (CMV) by AIA panel of valuers.

LTV (Loan To Value) / Margin of financing
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Applications from Foreigners 

Foreigners (not in sanctioned countries/negative countries) 

1. Reside & employed in Malaysia with valid working permit. Preferably 3 years or more

2. Tenure : 30 years or age 60 whichever lower. 

3. Margin of Finance : Up to 50%

4. Latest translated credit report (in English/Malay) from their native country.

(ONLY for Purchase. No Refinancing)

For Singaporeans 

1. Tenure : 30 years or age 60, whichever lower

2. Margin of Finance : Up to 60%

3. Latest translated credit report (in English/Malay) from their native country.

4. Latest Credit Bureau Singapore (CBS) - Enhanced Consumer Credit Bureau Report

NET INCOME DEBT SERVICE RATIO

>RM10,000 Up to 60%

RM8,000 to RM10,000 Up to 50%

Minimum salary to qualify is RM8K 

Debt Service for Foreigners
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AIA Fixed Rate Home Loan

PAYMENT TRACK RECORD
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PAYMENT TRACK RECORD

What is Payment Track Record?

• This is basically the repayment history of
the borrower(s) – whether they are
paying their commitments on time.

• Credit history :

• Prompt/Good payment record

• Good credit score 

• No adverse CTOS record

• No litigation action 

If a borrower has not managed past commitment/debt repayment well or has a

previous bankruptcy, his loan application will be deemed less acceptable than a

borrower with a good credit history.
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Payment Track Record : CTOS/EXPERIAN Online 

Checks

Online checks on  their total commitments :

1) CTOS Data Systems Sdn Bhd (CTOS) – http://www.ctoscredit.com.my/

Request for CTOS Score Report. 

Charges : RM26.50 per report

2) Experian Information Services (Malaysia) Sdn Bhd (formerly known as 

RAMCI) – https://www.mycreditinfo.com.my/

Request for Experian Personal Credit Report Plus.

Charges : RM15.90 per report

3) Foreigners must provide their credit report in their respective country 

of residence.

12

http://www.ctoscredit.com.my/
https://www.mycreditinfo.com.my/
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Sample - CTOS Credit Report



AIA confidential and proprietary information. Not for distribution. Rev01 dated 01/09/2013

Sample - CTOS – Trade Reference
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Sample - CTOS Credit Report – Legal issues
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E – CCRIS (https://eccris.bnm.gov.my)

How to understand CCRIS 

Report

Conduct of account

0 –No arrears

1- 1mth in arrears

2- 2 mth in arrears

3- 3 mth in arrears etc

Conduct is bad if 

- Consistently in arrears 

- With 2 mths & above in 

Arrears 

- Last 12 mths more than 

3 incidences of late payment

- Legal action 

Status of application

P- Pending

A – Approved & Accepted 

T – approved pending

acceptance by customers.
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Sample CBS - Enhanced Consumer Credit Report – page 1

The enhanced Consumer Credit 

Report is mandatory for :-

a) Singapore Citizen

b) Singapore PR

c) Employees working in Singapore with 

gross monthly income of SGD3,300 & 

above (including variable income) or

SGD40k p.a. 
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Sample CBS - Enhanced Consumer Credit Report
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Sample CBS – Account Status History
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Sample CBS - Enhanced Consumer Credit Report
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Sample CBS - Enhanced Consumer Credit Reportredit

Report – page 3 (zoom)

Monthly Instalment is shown in latest CBS Report
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CBS - Enhanced Consumer Credit Report
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Sample CPF statement - Transaction & Contribution History

CPF Statement is required for Singapore PR & citizen working in Singapore.
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AIA Fixed Rate Home Loan

SOURCE OF INCOME
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Salary Earner

Employed at least 6 months and a confirmed staff.

Employer

• Company established for at least 3 years.

• Proper office/ business premise unless it is a holding company.

• Business – showing satisfactory financial performance.

Validity of Income

• Salary payment :

a) Credited into account for at least 3-6 months

b) Last 12 months EPF statement & latest income tax Form BE.

• Salary paid in cash or salary without EPF, Socso, tax or

unregistered or unlicensed company is not recognized.

No Adverse Record/ Litigation

a) Chargor(owner)/ spouse

b) Vendor

c) Developer (If still under Master Title)

>6mths & confirmed

SOURCE OF INCOME
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Self Employed 

▪The business must be licensed/registered, active, established for at least 3

years and operating profitably for the past 3 years with declared income &

established office and business operation.

▪Business/Industry must not be in the list of non-target segment.

▪Required documents:

➢ Business registration

➢ 6-12 months business current account statements

➢ Last 2-3 years financial statements (P&L, Balance Sheet)

➢ Last 2-3 years individual income tax Form B

▪A shareholder with more than 33% shareholding is considered self

employed.

SOURCE OF INCOME
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Non Target Segments

•Owners of massage parlours, karaoke lounges, pubs, night clubs, cybercafé, video

game arcades, VCD

•Bodyguards, repossessors, debt collectors or bouncers

•Pawnshop owners, money changers or money lenders

•Religious organizations, associations, political parties, charity or non-profit

organizations

•Business that are impacted by volatility such as changes in demand, economic

cycle e.g. stock broking business, second hand car dealers, furniture business etc.

•Commissions or variable income that is not consistent and may be cyclical in

nature without any long service track record such as real estate, remisiers, multi-

level marketing, sports, entertainment etc.

Note: The non target segments of businesses/occupations are just a guide and any

inclusion/exclusion of other business industries/occupations are at the discretion of the

management. This is for internal use only and is not meant for circulation or to be shared with

third parties.
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Non Target Segments

Industries affected by the pandemic:-

• Entertainment (movies, theatres, concerts, sports events, event

management, amusement parks, etc)

• Travel & Hospitality (tourism, aviation, public transportation, hotels,

resorts, Air BNB, etc)

• Retail markets (restaurants, retailers in malls, fashion boutiques, etc)

• Oil & Gas - upstream (oil exploration etc) 

• Building construction & real estate 

• Automotive

Note: The non target segments of businesses/occupations are just a guide and any

inclusion/exclusion of other business industries/occupations are at the discretion of the

management. This is for internal use only and is not meant for circulation or to be shared with

third parties.
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Sanctioned Countries/High Risk Countries  

•Iran, Iraq, Egypt, Syria, Cuba, Sudan, Russia, Bahrain, Cambodia, Columbia, 

•Democratic People’s Republic of Korea (North Korea) 

•Afghanistan

•Pakistan

•Bosnia and Herzegovina

•Ethiopia, Somalia, Albania, Jamaica

•Laos, Libya, Lebanon, Liberia

•Uganda , Kenya, Mozambique, Ghana, 

•Vanuatu

•Yemen

etc

The countries will vary from time to time depending on the economic and political

situation of each country. To check with ALPP from time to time.
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Fixed Rate Home Loan

COMMITMENT

Computation of 

Debt Service Ratio 

(DSR)
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Income Recognition (Salary Earners / Employed)

Type of Income Based on monthly average
Basic Salary 100%

Fixed Allowance 100%

Annual Contractual

Non-Contractual Bonus*

100%

70% of average 2 years bonus, provided:

i) Consistent bonus over 2-3 years

ii) Economic/Market/Industry trend continues to grow

Rental 80% with valid tenancy agreement.

3-6 months bank statements of rental credit.

Tenants must be 3rd party (i.e. not from own

company/business/family member) and rental income

must be credited into borrower’s personal or joint account

with his/her name as one of the account holders.

Variable Income* 

(i.e. incentive, commission,         

overtime and non fixed 

allowance)

50% (Average of last 6-12 months variable income)

Last 6 months evidence must be provided.

If 4 months evidence is given, variable income is not taken

into consideration.

* Variable income and non-contractual bonus are currently not taken into consideration

until further notice.
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Sample of Tax (PCB) Schedule

• Link to get the tax schedule:

• www.hasil.gov.my/pdf/pdfam/Jadual_PCB_2018.pdf

32

http://www.hasil.gov.my/pdf/pdfam/Jadual_PCB_2018.pdf
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COMMITMENT

What is Commitment?

• Regular monthly instalment resulted from obligation with legal financial institutions.

• Which are considered as commitment in the eyes of mortgage underwriter?

Type of Loan Commitment?

1. Hire Purchase Yes

2. Personal Loan/ Term Loan Yes

3. Income Tax No

4. Insurance Premium No

5. Credit Card/ Overdraft Yes

6. AH LONG If Yes, will not 

proceed!! 

7. PTPTN Yes
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Debt Service Ratio (DSR) - Loan commitments

Scenarios Instalment taken for DSR calculation?

Cashout from new loan to settle

credit card outstanding and balance

transfer under instalment plan

Yes, 5% on current credit card outstanding

balance and/or instalment amount as stated in

CCRIS / credit card statement (whichever

higher).

Loan under CCRIS shows joint

borrowers

Yes, 50% of monthly instalment provided joint

borrowers are with income.

For lower than 50%, banks’ letter of offer is

required to show number of borrowers to

apportion for DSR calculation.

Company or family member is paying

for the loan

- loan is under applicant’s name

Yes, 100% of monthly instalment

Notes :

Borrowers with high personal loans, credit card outstanding and debts → high risk.

Outstanding credit card, personal loans → preferably < 3 times of gross income 
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1) Employees 

Total loan instalments * 

Net salary **

Note:

*Total loan instalments = Car, housing loan, personal loans, term loans, OD 

monthly interest + 5% credit card outstanding (min RM50) + AIA new instalment 

. 

Overdraft (OD) interest =1/12 x Overdraft limit x interest rate.

**Net salary= (Gross salary less EPF, PCB/Tax, Socso, EIS & Zakat (if

applicable)

2) Self-Employed 

Total loan instalments*

Total 2 years declared Income less Tax 

divided by 24 months  

Debt Service Ratio (DSR) Calculation

Please refer to 

ALPP -> 

Resource -> 

Mortgage -> 

PreQ calculator 
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Net Income RM DSR

More than 10K 80%

> 5k to 10k 75%

Up to 5k 60%

Subject to a minimum of RM1.5k for living expenses (i.e. after net income

minus total commitments)

Debt Service Ratio Guideline (DSR - based on net income)
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Example of RM1.5K Living Expenses Calculation

• NET INCOME is gross income minus EPF, Tax (PCB), Socso, EIS & Zakat (if applicable). 

Net income 

up to RM5K

Total commitment 

inclusive of AIA 

loan commitment 

(with DSR up to 

60%)

Balance 

income after 

Net income 

minus total 

commitment

Subject to living 

expenses of 

RM1.5K 

(Balance income 

minus Living 

expenses of 

RM1.5K)

Meet 

guideline 

(Yes/No)

RM5,000.00 RM3,000.00 RM2,000.00 RM500.00 Yes

RM4,500.00 RM2,700.00 RM1,800.00 RM300.00 Yes

RM3,700.00 RM2,220.00 RM1,480.00 -RM20.00 No

RM3,500.00 RM2,100.00 RM1,400.00 -RM100.00 No

Example 1:
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Example of RM1.5K Living Expenses Calculation

Example 2:

Net income 

>RM5K-

10K

Total commitment 

inclusive of AIA 

loan commitment 

(with DSR up to 

75%)

Balance 

income after 

Net income 

minus total 

commitment

Subject to living 

expenses of 

RM1.5K 

(Balance income 

minus Living 

expenses of 

RM1.5K)

Meet 

guideline 

(Yes/No)

RM5,001.00 RM3,750.75 RM1,250.25 -RM249.75 No

RM5,500.00 RM4,125.00 RM1,375.00 -RM125.00 No

RM6,000.00 RM4,500.00 RM1,500.00 RM0.00 Yes

RM6,500.00 RM4,875.00 RM1,625.00 RM125.00 Yes
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Example of RM1.5K Living Expenses Calculation

Example 3:

Net income 

>10K

Total commitment 

inclusive of AIA 

loan commitment 

(with DSR up to 

80%)

Balance 

income after 

Net income 

minus total 

commitment

Subject to living 

expenses of 

RM1.5K 

(Balance income 

minus Living 

expenses of 

RM1.5K)

Meet 

guideline 

(Yes/No)

RM10,001.00 RM8,000.80 RM2,000.20 RM500.20 Yes

RM10,500.00 RM8,400.00 RM2,100.00 RM600.00 Yes

RM12,000.00 RM9,600.00 RM2,400.00 RM900.00 Yes

• Net income which falls in the allowable DSR but do not meet the living

expenses of RM1.5K, recommend to further reduce their DSR/total

commitment/loan amount applied.

• Please note that the above is just examples/illustration. Final decision

whether a loan is approved is subject to loan committee’s approval.
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Loan Amount, Tenure, Third party

Loan amount

Max tenure : Up to 35 years or age 70,  whichever is earlier. 

Min tenure  : 5 years         Min. age : 18 years ( by year)
Note: Age is computed based on the year (not months)

Co- applicants

If joint income required, older age taken.

Younger age taken if younger applicant’s income

alone is sufficient to support loan

For parent & child, we can take younger age provided:-

1) Older parent is not more than 55 years old

2) Younger applicant is professional with potential of higher income.

Pure Third party loan – Not Allowed - borrowers & owners are totally different parties

One or all of the owners must be a borrower.

Per case Min: RM100K     Max: RM5m   Max loan exposure with AIA : RM10m  

Max 35 yrs / age 70

Older age

<55yrs old

Professionals



AIA confidential and proprietary information. Not for distribution. Rev01 dated 01/09/2013

Cashout/Personal Financing is the financing amount:

a) in excess of the outstanding home loan amount being refinanced* or

b) from remortgage (unencumbered/fully paid property).

*Example: Total loan amount: RM500K

Redemption sum: RM300K

Cashout : RM200K

Tenure for cashout is capped at 10 years or age 70, whichever is earlier, in 

computing the DSR.

Example: Redemption sum of RM300K – up to 35 years or age 70

Cashout of RM200K - up to 10 years

Note:

This ruling is NOT applicable if the personal financing amount is used for the following:

1. Top up financing amount which does not exceed the original housing loan amount

and the tenure does not exceed 35 years , MRTA and legal fees

2. Home renovation (evidence must be furnished),

3. Education purposes (must be supported by documents evidencing enrolment in

education institution and the amount of financing taken should be consistent with the

expected costs of education)

Refinancing with cashout
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Scenario

▪ Original approved loan amount: RM400,000

▪ Existing housing loan current outstanding: RM180,000

▪ Market value: RM700,000

▪ Loan: (RM700,000 x 80%=RM560,000)-RM180,000 = RM380,000

▪ Interest Rate applied: 4.99% p.a.

▪ Applicant’s age: 38 

▪ Tenure: 32 years (up to 35 years or age 70, whichever is earlier)

Top-up loan can be up to 35 years or age 70, whichever is earlier if the amount

does not exceed the original approved loan amount. Any excess amount, the

loan tenure will be capped at 10 years.

AIA Monthly Instalment Calculation Method:

(Original approved loan RM400,000 – RM180,000 = RM220,000)

RM220,000 @ 4.99% p.a. for 32 years = RM1,149

(Loan request : RM380,000 – RM220,000 = RM160,000 (excess))

RM160,000 @ 4.99% p.a. for 10 years = RM1,697

Total AIA instalment: RM1,149 + RM1,697 = RM2,846 (to be used for DSR calculation)

Top-up loan
(additional loan from the existing property charged to AIA)
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Scenario

▪ Loan amount applied: RM400,000

▪ Interest Rate applied: 4.99% p.a.

▪ Applicant’s age: 38 

▪ Tenure: 32 years (up to 35 years or age 70, whichever is earlier)

▪ Market value: RM500,000

▪ Loan: RM500,000 x 80% = RM400,000

▪ Existing home loan outstanding/ redemption amount: RM300,000

▪ Cashout amount: RM400,000 – RM300,000 = RM100,000

AIA Monthly Instalment Calculation Method

AIA instalment (redemption amount): 

RM300,000 @ 4.99% p.a. for 32 years = RM1,566

AIA instalment (cashout): 

RM100,000 @ 4.99% p.a. for 10 years = RM1,061

Total AIA instalment: RM1,566 + RM1,061 = RM2,627 (to be used for DSR calculation)

Refinancing with cashout
(Cashout capped at 10 years for DSR calculation)
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PREPAYMENT PENALTY

Zero Moving Cost (ZMC) & Non-ZMC

• Lock-in period: 5 years (refinancing only) from the date of 1st

drawdown or half of the total loan tenure, whichever is shorter.

• Prepayment fee 0.62% p.a. + Admin fee 0.40% p.a. of

the full settlement amount.

• Not applicable if prepayment is done via own savings,
Employee Provident Fund (EPF) withdrawal and/or
sale of property for all fixed rate packages (except for
tiered fixed rate product).

Additional for ZMC

• All valuation, legal, stamp duty & disbursement fees incurred by 
AIA must be paid back to AIA even if prepayment is done via own 
savings, EPF or sale of property. 

• After 5 years ZMC waived.  

Notes : ZMC - Zero Moving Cost includes valuation, legal fees, stamp duties & disbursements relating

to the loan only 
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PREPAYMENT PENALTY – How To Calculate

0.62% x Tenure Factor* x Full Settlement Amount

plus

Admin Charge of 0.40% x Full Settlement Amount

* Tenure:

(Half of Loan Tenure minus Years with Payment Already 

Made) or (Remaining Lock In Period), whichever is 

shorter.

http://www.google.com.my/imgres?imgurl=http://4.bp.blogspot.com/-1BMnea9tWI0/TcQHh0xizDI/AAAAAAAAAoc/9SgdDjQD5Ao/s400/Calculator2.jpg&imgrefurl=http://gmatmalaysia.blogspot.com/2011/05/no-calculator-please-we-are-gmaters.html&usg=__ymR2LZ7P9vBGqFY1q2ZqxhwQ6no=&h=300&w=400&sz=15&hl=en&start=1&zoom=1&tbnid=96eEAI-Xhgl7OM:&tbnh=93&tbnw=124&ei=m60BTvOTK4jSuwOm6eWgDg&prev=/images?q%3Dcalculator%26hl%3Den%26sa%3DG%26gbv%3D2%26tbm%3Disch&itbs=1
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PREPAYMENT PENALTY

Example:

Loan tenure of 20 years.  Borrower refinance out from AIA on the 4th year.  The full 

settlement amount is RM500,000. Lock In Period is 5 years. Full settlement occurs on 

4th year.

Prepayment Calculation

Tenure: 

Half of Loan Tenure (10 years) minus Years with Payment already 

made (4 years) = 6 years 

or Remaining Lock In Period = 1 year 

0.62% X 1 year X RM500,000.00                       = RM3,100

Admin Charge of 0.4% X RM500,000.00            = RM2,000

Total prepayment charge                            = RM5,100
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Cancellation Fees & Expenses (ZMC & NZMC)

• All cost, charges and fees including administration fees & 
disbursements incurred for the preparation of all loan 
documentation

Legal Fees

• All cost, charges and fees including administration fees 
incurred for carrying out of any property valuation 

Valuation Fees

• 3% of the approved amount

Cancellation Fee
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Notes:

To prevent submission of fraud documents, agents must :

1) Verify & sight original copies and confirm the documents are genuine by signing on

application form. Responsibility and duty is on the agent to ensure documents

provided are genuine and not forged/fraud.

2) Visit clients at their employment premises & conduct face to face interview.

3) For self employed - conduct site visit to their business premises. Photos can be

taken to check the internal and external business premises to confirm the existence

of the business, if applicable.

For market value check with AIA panel valuers, please obtain the following details:-

• Postal address

• Type of property (eg. double storey terrace house, intermediate lot)

• Land area

• Built up (Area whereby the building is built/covered x the no. of storey)

• Renovation (Estimated cost, year done, type). To provide photos of renovation for a

more accurate verbal indication.

Other Verification/Information Required



AIA confidential and proprietary information. Not for distribution. Rev01 dated 01/09/2013

Documents Required
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• Completed & signed AIA Mortgage Application Form 
• DSR calculation must be filled on page 2. 
• NRIC/ passport
• Work Permit & latest Credit Report (for foreigners & M’sians working overseas)

• Booking/ Purchase Form for purchase cases
• Title and/or SPA
Employed
•Last 3 months pay slips. Last 6-12 months 
pay slips for commission & variable 
income. 
•Last 3 months savings account.  Last 6-12 
months for variable income. 
•Last 12 months EPF statement / CPF 
statement (if with contribution). 
•Employment letter (if there is contractual 
bonus / employed < 6 months). 
•Last 2-3 years e-BE /Notice of Assessment 
(NOA - if employed in Singapore)

Self-employed
•Last 2-3 years Form B with official tax 

receipts/ cash bank-in slip/ bank transfer slip/ 
cheque bank-in slip with clearance evidence.

•Last 6-12 months business current 
account.
•Last 6 months personal bank account
•Last 2-3 years audited financial 
statements, if applicable.
•Business Registration – Form 9, 24, 49, 
M&A

Email submission to 

my.loan@aia.com
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Documents Required

Other supporting documents

Bonus

• Latest FD Cert/ savings/ current account statement

• Central Deposit Shares (CDS) statement, 

• Other property titles etc.

Savings Evidence / Assets

• Stamped & valid Tenancy Agreement

• Latest 3-6 months savings/current account statements .

• Both documents are required in order to take in the rental income under personal names.

•Rental income must be credited into borrower’s personal or joint account with his/her name as one of the 
account holders. 

Rental (Tenants must be third party and not from own company/siblings/related) 

• Letter of offer if more than 2 borrowers/loan statement if purchase /refinancing is from immediate family & 
authorization is required to conduct CCRIS.

Existing Debts

50

For Multi National companies (MNC)

• Latest 2 years EA Form (variable)

• Employment Letter (Contractual)

For Non MNC companies

• Salary slips to show 2 years bonus

• Bank statement to show crediting and EPF statement
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AIA Agent Loan - Documents Required 

For AIA agent loan, the required income documents are:

▪IC

▪Latest 12 months agent statement and two years EA form OR latest 24 months agent

statement.

▪Latest persistency report (persistency ratio must be at least 70%).

▪Last 1 year declared income together with official tax receipt

▪For under construction residential properties not in our AIA panel of developers,

kindly provide details of the project and developer for management’s review

Note: Additional documents may be required by underwriters if deemed necessary.
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Process
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HELPING YOUR CLIENTS TO PREQUALIFY

3 P’s
1) Property in AIA listing

- Not in negative list, no auction properties, no land financing, no shop 

apartment/SOHO/SOVO, etc.

- Under-con must be from panel developers.

2) Payment to Income (PTI) / Debt Service Ratio within range

All loan instalments + 5% outstanding Credit card + AIA New Instalment__     

Net Income (Gross income less tax, EPF, Socso, EIS & Zakat (if applicable)

Biz owner: Average 2 years net income from Form B after less tax (pro-rated monthly) 

3) Payment Track Record - Good

CCRIS, CTOS, RAMCI 
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Check Market Value (MV)
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Required property details for Market Value check

▪ Type of property

▪ Address

▪ Land size / built up area

▪ Renovation

Example

Double storey terrace house, intermediate lot

No. XX, Jalan SS 2/52, SS 2, 47300 Petaling Jaya, Selangor

Land size : 20 x 70 / 1,400 sq ft

Renovation : Kitchen cabinet, structure extension, built-in wardrobe

Etc.

Proceed to check value with AIA panel valuer :

ALPP > Resources > Mortgage
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Offer loan amount

▪ Total loan amount (MOF up to 90% for Purchase/ 

80% for Refinancing)

▪ Tenure (max 35 years or age 70, whichever is earlier)

Example

Market value RM 800,000

Loan: RM 800,000 x 80%

= RM 640,000

Tenure: Age 38 years old, max tenure will be 32 years

(because max age upon maturity is 70)

Calculate Margin of Finance

AIA new installment : RM 3,341 (based on RM640k @ 4.99% for 32 years)
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Commitment vs Income  

▪ Commitments: car loan instalments, personal loan 

instalments etc.

▪ Income: Payslip (net income) / Income tax filing

How to get net income?
(Gross Income less EPF, PCB/Tax, Socso, EIS & Zakat (if applicable))

Gross income (GI) : RM 10,000

EPF : RM 1,100

PCB/Tax : RM1,392.50

Socso : RM 19.75

EIS: RM7.90

Total deduction (TD): (EPF + PCB/Tax +Socso + EIS + Zakat (if 

applicable)) = RM 2,520.15

Net income : (GI – TD) = RM 7,479.85

Calculate DSR
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CALCULATE DSR

How to calculate Debt Service Ratio (DSR)?

Example:

Net income : RM 7,479.85

Car loan : RM 600

Credit card outstanding : RM 1,500 x 5% = RM 75

AIA new installment : RM 3,341 (base on RM640k / 4.99% / 32 years)

DSR : CL: 600 + CC: 75 + AIA: 3341 = 4,016.00   (total commitment) 

7,479.85 (net income)

DSR 53.69%

All loan commitments + 5% credit card outstanding + AIA new installment

Net Income

Subject to a minimum of RM1.5k for living expenses (i.e. after net income minus total

commitments)
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DSR guideline

Net Income RM DSR

More than 10K 80%

> 5k to 10k 75%

Up to 5k 60%

Subject to a minimum of RM1.5k for living expenses (i.e. after net income

minus total commitments)

DSR GUIDELINE
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Application Form - DSR calculation on page 2 

must be filled

59
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AIA Fixed Rate Home Loan

QUESTIONS 

& 

ANSWERS
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Fee Structure
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FEES STRUCTURE – LEGAL FEES

Sale & Purchase Agreement % Loan Agreement %

First RM500K 1.0 (min RM500) First RM500K 1.0 (min RM500)

For the next RM500K 0.8 For the next RM500K 0.8

For the next RM2M 0.7 For the next RM2M 0.7

For the next RM2M 0.6 For the next RM2M 0.6

For the next RM2.5M 0.5 For the next RM2.5M 0.5

The above legal fees are applicable for Peninsular Malaysia only (as per Legal fees SRO 2017 scale)

Stamp Duty % Stamp Duty 

First 100k 1 Loan Amount RM5 for every RM1K

Subsequent up to 500K 2

Subsequent onwards 3

Valuation Fee  : - First RM100K @ 1/4%

- Next residue up to RM2M @ 1/5%

- Next residue up to RM7M @ 1/6%

Please do note that both legal and valuation fees are subject to SST of 6%.
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Shop Loans
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AIA SHOP LOAN RATES

Rates Features

5.80% p.a. 

Fixed

Non Zero 

Moving Cost 
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Who can apply?

Individual Malaysian Citizens who are residing in Malaysia. 

Commercial Properties Financed

Completed commercial properties with Certificate of Completion and

Compliance.

Completed shop houses with or without individual or strata titles. 

For leasehold land, the unexpired land lease must be at least 50 years

upon maturity of the loan.

Subject to minimum required marketability factor of 7.0 by our panel of

valuer and site visit.

AIA SHOP LOAN RATES
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Minimum Market Value: 

RM500,000 with Permanent Certificate of Completion & Compliance

(CCC).

Located at KL, Petaling Jaya, Penang, Ipoh, Kuantan, Melaka Town,

Johor Bahru, Kota Kinabalu and Kuching only.

Factories, commercial retail lots and offices are excluded.

Commercial properties located at landslip/flood prone area/ Oxidation

pond/power station, high tension wires, near graveyard or any negative

factors that would affect the value of the property are to be excluded.

Status of land such as native land, Malay Reserve Land, agriculture,

industrial, forest reserve, land with restriction to transfer to non bumi or

non-Malay are also excluded.

Commercial properties under non preferred location listing. Please refer

to ALPP website listing.

AIA SHOP LOAN RATES
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Prepayment Fee

Lock-in period: 5 years from the date of 1st drawdown. 

0.45% x the number of remaining years of Loan x the amount prepaid

(subject to a minimum of 3% and a maximum of 6% of the amount

prepaid)

AIA SHOP LOAN RATES
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Loan Tenure

Minimum : 5 years 

Maximum : 30 years or age 65 whichever is earlier

Minimum Loan  :  RM400,000 

Minimum Market value:  RM500,000

Marketability Factor     : 7

Maximum loan amount per case: RM4 million

(Max loan exposure including residential and non residential properties per

borrower with AIA Bhd. is RM10 million)

Margin of Financing

New Purchase : Up to 80%

Refinancing : Up to 70% [based on open market value (CMV)] 

AIA SHOP LOAN RATES
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FINANCIAL SOLUTION SPECIALISTS 

Name Contact Email

Sam Wong

Darren Yap

Teoh Kok Seong

Lau Beng Hock

Tan Pei Fong

012 - 290 0386

012 - 621 9152

010 - 232 8976

016 - 442 6301

017 - 721 3818

sam-ck.wong@aia.com

darren-hw.yap@aia.com

kokseong.teoh@aia.com

benghock.lau@aia.com

peifong.tan@aia.com

mailto:sam-ck.wong@aia.com
mailto:darren-hw.yap@aia.com
mailto:benghock.lau@aia.com
mailto:benghock.lau@aia.com
mailto:peifong.tan@aia.com
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THANK YOU & 

HAPPY SELLING!


